
Sleep Disorders Center 
Quality care results from 

PERFORMANCE MEASURE 

VOLUMES  

According to Medicare standards: CPAP compliance refers to the measurement of how long or how much a patient
uses the CPAP machine on a nightly basis and whether the machine is effective.  A patient who is compliant is one
who uses his CPAP machine for four hours or more per night for a period exceeding 70 percent of all nights.

CPAP COMPLIANCE

% of Unity Sleep Disorder patients were compliant with CPAP in their first
month of usage *

•

Accredited by the American Academy of Sleep Medicine  

* National published rates range from 20% to over 80%

PATIENT SATISFACTION

% of patients who would recommend the Unity Sleep Disorders Center
to family and friends

•

% of patients who found it easy to schedule their appointment•

100%

100%

100%

99%

2011

76%

2011

Number of office visits with Unity Sleep Provider (Physicians, Nurse Practitioner,
Clinical Psychologist)

•

Number of sleep studies performed in our labs•

Number of CPAP set up/follow up visits with a Unity Sleep Center Respiratory
Therapist

•

6,732

3,655

2,613

GOAL

2011


