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Quality care results from

TheVillages
RESIDENT SATISFACTION NATIONAL
2009 2010 2011 AVERAGE *
Overall Resident Satisfaction: 91.8% | 89.5% | 91.1% 82.1%
Value for the Cost: 86.9% | 81.7% 82.2% 79.2%
Willingness to Recommend: 91.6% | 88.6% 92% 85%
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For more information, visit:

* Data from Stackpole & Associates survey of 4500 residents nationwide
who reside in full service independent retirement communities.




