
F or   mo r e   information ,  visit: 
www.unityhealth.org/senior_services/
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% of residents who would 
recommend to others

 

% of residents who say they are 
satisfied with the service provided 
by the staff

2011

88.9%

90.7%

2010

90.4%

87.7%

Holleran
Benchmark

89%

89%

Park Ridge Commons, Resch Commons, Moore Park, and Hilton Park
Quality care results for

RESIDENT SATISFACTION 
*

* Holleran national benchmark survey of 9,000 who reside in full service independent 
  retirement communities.


