Q Unity Health System

Quality care results from

Unity HealthCall

PERFORMANCE MEASURE

# of subscribers

# of times people used their HealthCall
button to summon emergency help

% who rated HealthCall service as
good or excellent

% who said they would recommend
HealthCall

2007

1,309

2,563

100%

100%

2008

1,301

2,618

100%

99%

Ist Qtr
2009

1,331

267

100%

100%

2nd Qtr
2009

3rd Qtr 4th Qtr
2009 2009

For more information, visit:
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