
PERFORMANCE   MEASUR E 

 Number of People Served

% of clients who rated HealthCall service 
as good or excellent 

% of clients who said they would recommend 
HealthCall to others

For more information, visit:
www.unityhealth.org/healthcall

2011

98%

1,763

99%

2010

99%

1,754

98%

2009

99%

1,745

100%

" It gives me a sense of 
security to know Unity 
HealthCall is there for me."

" I would highly 
recommend Unity 
HealthCall to 
others."

Unity HealthCall 
Quality care results from 


