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• # of outpatient Chemical Dependency visits

CLIENT SATISFACTION

• % of Unity Chemical Dependency 
clients who said they are satisfied 
with the care they received.
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• % of clients who discontinued use of 
mood-altering chemicals in the 30 days 
prior to treatment completion.

2009 2011
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1. Patient perception of treatment process from CSQ-8 (National Patient Satisfaction Survey Instrument).

2. New data collection employed in 2011, compiled client satisfaction scores upon completion of treatment.  Prior to 2011, client
   satisfaction scores were compiled while clients were still in treatment.
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