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BRIEES

Welcome

ACM Medical Laboratory welcomes Anne Baitsholts as the new di-
rector for Compliance, Safety & Quality Assurance. Baitsholts brings
over 15 years of experience within the health care industry to her new
position. Previously she worked with Lifetime Care Homecare &
Hospice. She is originally from the Binghamton, NY area and holds a
BS degree from SUNY Binghamton in accounting, as well as an AAS
degree in business administration.

Anne Baitsholts
Jack Evans, ACM Medical Laboratory, has been promoted to direc-
tor, Hospital Laboratory Operations. Evans has been with the Health
System for nearly 20 years. In that time he has become a great asset
to the organization through his commitment to ensuring outstanding
customer service and the delivery of high quality care.
Jack Evans

Congratulations

Deb Purvis and Joan Kiehl will be taking on
different leadership roles at Unity. Deb, who
is currently the director of the Walk-In Care
Center at the Unity St. Mary’s Campus, will
become director of the Emergency Center at

Unity Hospital.

Joan, who is currently director of the Emer-
gency Center at Unity Hospital, will be tran-
sitioning to the position of director of the Walk-In Care Center. Joan will also be taking on
new responsibilities as the nurse project manager for the Unity Hospital modernization and
expansion project.

Deb Purvis

Joan Kiehl

Ann Rapson, nursing director of the Endoscopy Unit, has, for the past
several months, also been serving as the interim nursing director for
the Intensive Care Unit. Ann has accepted this position permanently
and will now serve as nursing director for both units.

Jamie Steltz recently received certification as
a Professional in Human Resources (PHR)
through the Human Resource Certification Institute. Steltz is a re-

Ann Rapson

cruiting partner in Human Resources.

Corporate Communications won a Silver Award in the Professional

Recruitment Ad category for Unity’s Nurse Recruitment Campaign:

“Join Me. Join Us”. The award was part of the 26th Annual Healthcare Jamie Steltz
Advertising Awards, sponsored by Healthcare Marketing Report. Each

year, the national publication recognizes hospitals and health care or-

ganizations for their creativity and effectiveness of marketing communications and advertising
campaigns.

Put Some P.E.P. in Your Step

Unity Health System’s Preventive Exercise Program (PE.P) provides a personalized program
developed by clinical staff, and based on individual health concerns and needs. Preventive
exercise is perfect for heart conditions, diabetes/pre-diabetes, hypertension, weight control,
arthritis, fibromyalgia and other conditions. Registered nurses and exercise physiologists pro-
vide personalized guidance and instruction in a climate controlled, state of the art facility. The
Center is located at the corner of Lee Road and Lexington Avenue. For more information call

368-4374.

.
b0 get your

Flu Shot -

New Unity phvsicians
accepting patients:

To learn more about these physicians
and others accepting patients,
call Unity OnCall at 368-3000.

Margaret Baxter, M.0. to Unity Family Medicine t Country Village

Dr. Baxter earned her medical degree from Medical College
of Georgia, Augusta, GA. She completed her residency at
Cabell Huntington Hospital, Huntington, West Virginia,
and is certified by the American Board of Family Medicine.

Thomas J. Belt, 0.0.to Unity Hospital’s Emergency Center

Dr. Belt received his degree at Midwestern University-Chi-
cago College of Osteopathic Medicine. He completed his
residency in Family Medicine at the University of Rochester.
Dr. Belt is board certified in Family Medicine.

Daniel Grace, M.D. to Unity Perinatal Medicing

Dr. Grace heads the new Unity Perinatal Medicine. He is
certified by the American Board of Obstetrics and Gynecol-
ogy, and a Fellow of the American College of Obstetrics
and Gynecology. He completed his maternal fetal medicine
fellowship at the University of Rochester Medical Center.

Andrew Gyle, M.0. to Unity Hospital's Emergency Center

Dr. Gyle received his medical degree from the Rosalind
Franklin University of Medicine and Science, The Chicago
Medical School. He completed his residency in Emergency
Medicine at the University of Rochester.

Antonios Katsetos, D.0. to Unity Hospital's Emergency Center

Dr. Katsetos received his degree at Lake Erie College of
Osteopathic Medicine. He completed his residency in Emer-
gency Medicine at Hamot Medical Center.

David Peters, M.D. to Unity Hospital's Emergency Center

Dr. Peters received his degree from Northwestern University
Feinberg School of Medicine. He completed his residency in
Emergency Medicine at the University of Rochester.

www.unityhealth.org
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ON OUR BRAND PROMISE

Patient and resident satisfaction scores through June 2009 are summarized below.

This information along with

key statistics and quality outcomes is
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Unity Chemical Dependency
Addresses the Unique Needs of Older Adults

t's estimated that 17 percent of adults age 50 and older have a diagnosable chemical dependency problem -- and many are not getting the
help they need to overcome it. To better meet the needs of the community, Unity Chemical Dependency expanded its older adult program
to the Evelyn Brandon Health Center in addition to the Unity Chemical Dependency clinic.

The program targets the specific needs of this population, and offers grief and loss support, as well as creative arts, movement, recreation
therapy, and volunteer opportunities. To attract more referrals we have added community education, and an advertising campaign with radio
and transit shelter ads, as well as movie theater slides.

“Our program provides a supportive, sensitive, and safe environment for older adults to explore the unique issues that they face, in addition
to those traditionally encountered in chemical dependency recovery,” said Norma Marshall, counselor. The program is focused on establishing
the foundation for lasting recovery and addresses related issues, such as medical problems, that may be contributing to excessive use of alcohol, Noon o 3 om
prescription medications, or other drugs. o

Clients are involved in individual, group, and family therapy and work together with other older adults to establish healthy, sober support

October 28 - South Atrium,
Unity Hospital

networks and stress management tools. “Many of our clients look forward to coming to treatment and enjoy the healthy socialization that
comes with being around others they can relate to,” said Marshall.

Caring for clients is a team of therapists, psychiatrists, and nutritionists who understands the unique challenges older adults face. “We help
our clients understand the psychological impact of excessive use of alcohol, prescription medication, and other drugs and help them rebuild

October 29 - Main Lobby,
Unity St. Mary’s Campus

healthy stress management tools,” said Marshall.
Staff also work with client medical teams when

necessary to identify and address potential medi- se pte m be r is N atio nal AI co h OI an d

cal needs.

For more information or to schedule a confi- Drug Addiction Recove ry Month
dential evaluation, call 723-7740.

Learn more about the efforts of Unity
and its partners to go green and be
more environmentally friendly.
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Unity Guardian Angel Program
Unity Health Foundation’s Guardian Angel program allows
grateful patients and family members the opportunity to sup-
port Unity Health System while paying tribute to their special
caregiver — the individual or group of individuals who made a
difference in their visit or stay at a Unity facility

Becky Adrid, PT.

Karen Arena, L.PN.
Cheryl Bennett, R.N.
Gina Bianchi, C.A. ****
Tim Bliss, C.A.

Derrick Bradford, C.A.
Patricia Brady, C.A .
Ruth Brockington, C.A.
Jim Brough, C.A. ***
Carol Burke, R.N.***
Caroline Burtner, C.N.M.
Penny Burton, L.PN.
Sara Castro, PA.

Sarah Collins (Fishel), PT.**
Debbie Couchman
Monty Cox, R.N.
Everett Cragle, R.N.**
Diane Crane, R.N.

Jeff Cseplo**

Pam Daniels, R.N.
Makunda Davis, R.N.
Dawn DeMarse, R.N.
Robert Duncan

Kristi Edmunds, PA.
Sandi Fostano, R.N.
Christopher Foote, C.A.**
Kevin Freeman, C.A.
John Frewing, L.PN.
Malinda Fuhrmann, R.N.
Brian Galbraith
Geraldine Gamble, C.A.
Groven Glenn, C.N.A**
Susan Grillo, R.N.**
Jessica Guth, R.N.
April Hall, C.A.
Jennifer Hamblin, PA .
Dan Hauman, OTR/L
Pharoah Heard

Jeff Hedges

Kristin Hernberg, PA .
Kelly Hishman, RN
India Hunter, C.N.A**
Mary Ingham, C.N.A
Pasquale lannoli, M.D.
Katherine Isbell, C.A.
Buffie Jackson, C.A.
Shannon Jackson, L.PN.
Grama Jagadish, M.D.
Treasa Job, L.PN.
Janet Johnsen, R.N.**
Ebony Johnson, R.N.

Rachel Johnston-Tsymbal, LPN.***

Heather Jones, C.N.A

Mary Lang, PA.

Gabriel LePage, R.N.**
Kimberly Loucks, C.N.A
Joan Maier, R.N.

Derry Martin

Lenee Matos, R.N.
Manuel Matos, M.D.
Paul Maurer, M.D.

Ewa Mrozek, R.IN.**
Veronica Natiello, L.PN.
Besty Nischke, PT.
Michele Norris, R.N.
Cody Nowack, C.A.**
Marcia Nyhan, R.N.
Kate O'Brien, R.N.**
Joanne Omeri, L.PN.
Julie Pelow, R.N.
Justine Perovich, R.N.
Michael Pisa, R.N.**
Kyla Powell, C.N.A
Kaityln Reed
Stephanie Reisman
Anibal Rivera

Anne Robinson, C.A.
Patrick Rohr, C.A.
Maria Ruhlen, C.0.TA.
Lisa Ryan, R.N.*****
Catherine Schmitt, R.N.
Angelo Sellito

Chassidy Smith, R.N.**
Davie Spaker, R.N.
Mary Jo Spinosa, R.N.**
Heidi States, R.N.**
Edwin Ross Stuckless, R.N.
Jamie Sudore, R.N.**
Nancy Symes, L.PN..
Mary Taylor, CA

Rosa Vega-Delapaz, LPN.**
Shelia Walsh, C.M.
Christine Watson, L.PN.
Charles Weaver

Kristin Webster, R.N.
Amy Welch, R.N.**
Kevin Woodruff

Jason Wyant, OTR/L
Marie Yackel

Liliya Yarmoschevich, R.N.**
Ella Youmas, C.A .
Deborah Zander, R.N.
Jarek Zydowicz, R.N.

*indicates number of times
nominated

On the Spot Awards

Unity recagnizes employees and volunteers whose job
performance exceeds customer service standards with On the

Spot Awards.

For the weeks of

May 31 through August 6, 2009

Abena Agyeiwaa
Aaron Anderson
Hayward Anthony
Bruce Auburn
William Bailey
Lawrence Balicki
Kelli Barclay
Julia Bauch
Nicole Baymer
Wendy Smith-Berry
Gina Bianchi

Hans Bors

John Buckley
Gayle Bradbury
Ricky Bryant
Bernice Dillard Campbell
Krista Campbell
Sheena Cardoza
Andrew Carey
Nancy Cadozo
Rachael Case
Bonny Jean Caskey

David Chaffee®
Teresa Cioppa
Casey Cline

Susan Coffey
Rebecca Colombo
Sujeily Colon
Paula Congdon
Bruce Cook

Susan Corriveau
Theresa Cruz
Judie Dambrosio
Nikolay Danilenko
Al Dasilva

Sheila Davis
Barbara Denman
Janine DelLorme
Jacklyn Donk
Christine Druffner
Barbara Dyer
Darlene Farley
Kimberly Farr

Gina Filipiak*
Sarah Flanagan
Beverly Fort
Patricia Fournier
Ann Franklin

Rena Fuentes
Malinda Fuhrmann
Karen Gallegos
Kathleen Gallery
Matthew Gagnon
Richard Gardner
Simeon Gayle
Elaine Gebhard
Joanne Gentile
Karla Germano
Kenneth Gibbons
Barbara Gillis
Ellen Golden
Jeffrey,Hampton
Kristen Marie Hannan
Laurie Hards
Kristen Hartwig
Amy Hayward
Howard Henry
Josephine Herendeen
Kristin Hernberg
Karen Herzog
Susan Hopkins
Jane Houser

Rose Hudson
Suzanne Jarreau
Julia Jeffries
Janet Johnsen
Joanna King-Jones
Veronica Juliano
Janejira Kaewjantuk
Christine Kelley
Daniel Kelleher
Elizabeth Kennedy-Gebo
Elizabeth Kopper
Sarah Leisten
Seaford James Linton
Ruth Livermore

Kelly Mccracken
Christale Mcminn
Angela McMullin
Maureen Mcnamara
Mary Mctoy

Lisa Minchak
Kate Miller
James Milner
Nicole Mroczka
Randall Olson
Daniel Osimowicz
Amy Otto
Jennifer Panessa
Robert Patterson
Douglas Pesch*
Donald Phillips
Patricia Anne Potter
Kimberly Prebola
Gloria Pride
Robert Pyykkonen
Roselyn Rafael
Kaitlyn Reed
Claire Reidy
Janet Rich
Barbara Richards
Patricia Rivera®
Ashley Rodas
Sandy Roland
Marybeth Rond*
Jessica Ann Rollinger
Michael Rowley
Lisa Ryan

Ronald Ryan*
Mariely Sabalier
Rebecca Sando
Michael Santillo
Aaron Sawicki
Lauren Schultz
Benjamin Scott
Arjun Sharma
Tyrone Shaw
Robert Skeval
Jennifer Smith
Joshua Smith
Jonathan Stansel
Kyle Steele
Michael Steinman
Brenda Steinmetz
Kimberly Strouse
Nancy Stuhlmiller
Jamie Sudore
MaryAnn Tanhueco
Kevin Taylor
Deborah Testa
Melissia Torres
Christina Tozser
Orlo Trice

Elaine Tubiolo®
Wendy Urschel
Ann Marie Utter
Kimberly Visca
Lauren Weaver
Jessica Wheeler
Kimberly Wilber

Debra Luksich Leola Williams
Michael Lupiani Michelle Williams
Deborah Maier Karen Wittman
Annette Maldonado Cedria Wright
Michael Mallette Susan Wollschleger
Caitlin Marron Joseph Wood
Deshawn Marshall Kevin Woodruff
Fernando Martinez May Yanklowski*
Patricia McCann

Congratulations

to the following dedicated employees who celebrated 5 years
or more of service to Unity from July through September 2009.

5 Years

Keisha J. Adams
Nicole G. Belluccio
Tomika L. Benjamin
Geoffrey S. Bernhardt
Luis A. Berrios

Lisa V. Binion
Jeanette Blanchard
Vanessa D.Bliss-Joyner
Michael R. Caccamise
Grace S.Capone
Sharon Carballo
Bonny Jean Caskey
Jamie S.Catalano
Tiffany Cicchetti
Janice Cifelli

Robert J. Colunga
Heather M.Cooley

Jacqueline Deyoung
Laquanda Emerson
Tracy A. Erck

Betty A. Erdmann
Shawna M. Erdmann
Patricia Esmerian
Mary L. Fairbanks, M.D.
Chana Feinberg

Gina Filipiak

Marie L. Glathar
Groven Glenn

Susan C. Goodwin
Paul Graupman

Kelly Gulling-Vedder
Robin Hess

Tiffany Hohn

Ursula Isaac

Paul G. Jacoby
Joanna King-Jones
George Klish

Cindy A. Lammes
Anne M. Lana

Zarki J. Lawson
Bruce M. Lee, M.D.
Caitlin Leskovics
Carrie Long

Lovette Love
Cynthia Lynch
Deeann Magliocco
Stephanie A. Mannillo
Anthony S. Mannillo
Kevin M. MclIntyre
Russell S. McKnight
Bryan E. Mcmullen
Tammy Milner-Fish
Renay M. Moore
Alicia Morales
Daud Munawar
Deborah C. Neitzel
Geneva Nichols
Jamie L. Opitz

10 Years

Kristine Pope
Nancy J. Reiss
Adalik Rivera
Emilyse M. Rosario
Laurie Ross

Cicero Ryland
Arlene Sherman
Paul Y. Shultz
Sheila A. Simmons
Sean Smith

Judith Speach
Bette J. States
Dawn Steeves
Katrina Tartaglia
Nancy Thompson
Karin L. VanPutte
Karen Verna
Yvonne Vicaretti
Joseph R. Wood
Matthew J. Wood
Laura E. Wright
Mary Yost

Tammy Zalycki
John M. Zastawrny

Dan Aforismo

Ziad Alkhoury, M.D.
Carol Ayers

Kim Benton

Karen Boddy
Tracey A. Brienza
Jeffrey Bulmahn
Meggan Butler-O’hara
Linda Cavey

Donna Cole

Lynne Ellis

Juanina Farnsworth
Ursula Favata
Richard Finucane
Karen Flanagan
Andrea P. Frey
Susie M. Gatewood
Deborah J. Gerken
Anerka Heko
Guiseppina Ippolito
Holly Jones
Patricia Junious

Michael Knoepfler
Rachel Krug
Christine Lemoine
Ann Manderano
Margaret Marasco
Jacqueline Mills
Monique M. Redden
Sherrill Ridley
Patricia Rivoli
Takiyah J. Robinson
Michelle Rogers
Maria Santiago
Debra Schue

Laurel Schultz
Claudine M. Sifain
Alice M. Taylor
Samuel Tripp, M.D.
Deborah Trombley
Megan Vaules, M.D.
Sueann Whipple
Tracy A. Wygal

15 Years

Karen Alfano Nancy J. Lee

Julia Andujar Cheryl S. Lucas

Katie Bates Dawn M. McClure
Christine Binnert Patrick J. McGrath, M.D.
Lisa A. Brown Richard Mincin

Andrea L. Cadwell
Daniel B. Callan
Margaret M. Cook
Lisa M. Granata
Victoria J. Grieve
Michelle M. Hood
Constance Lawrence

20 Years

Katherine E. Monagan
Natalie J. Placious

Terris L. Porchea

Jennifer Raines
Krishnakumar Rajamani, M.D.
Patricia E. Skwirba

Cora J. Turner

Maria Anderson
Ruth Brockington
Janine Daly, M.D.
Paul Donahue
Barbara Drouin

Elizabeth Feltner, M.D.

Sheron Henry

25 Years

Douglas Pesch
Kathie Reese
William N. Schneider
Rachelle R. Smith
Yonas Woldeyesus

Michael Mimken
William D. Pum, M.D.
Sandy Roland
Christine Rybczak

30 Years

Linda Schultz
Kathleen M. Sisson
Lori Smegelsky
Deborah Zander

Susan Bierley
Gjeva J. Colaprete
Joan Kiehl

Lorna Lawler

35 Years

Anna Mclaughlin
Barbara Parker
Heriberto Rolon

David Chipre
Keith A. Pratt

40 Years

Carole Wilson

Marcia A. Zona



