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Unity Connection and our photo gallery highlighting Unity people 
and programs are available online!

Visit www.unityhealth.org and click 
on Staff Tools in the upper right hand corner of the homepage.

Visit www.unityhealth.org and click 

In February, The staff of Unity’s Cardiology Department celebrated National American Heart 
Month.  Photographed (l to r):  Cynthia Smith, EKG technician, Cardiology; Christy Quaranto, 
RN, Cardiology; Donna Barz, RN, Cardiology; David Nguyen, BS, CNMT, ARRT (N),Nuclear 
Medicine technologist, Cardiology ; Marilyn Konezny, RD, CDN, CDE, dietitian and certifi ed 
diabetes educator, Unity Diabetes Center; Michaele Marszalek, EKG technician, Cardiology; 
Rebekah Kepple, director, Cardiology
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Unity Connection and our photo gallery highlighting Unity people 

Submit your photos for Unity Connection 
in print and online! Email them to 

unitynews@unityhealth.org

The ribbon-cutting ceremony for Unity at 
Spencerport was held in February. 

Photographed (l to r): 
Donna Simone, practice manager, Unity Family 
Medicine at Spencerport; Elizabeth Feltner, M.D., 
lead provider, Unity Family Medicine at Spencerport; 
Warren Hern, president and CEO, Unity Health Sys-
tem; Joyce Lobene, mayor, Village of Spencerport; 
Gay Lenhard, supervisor, Town of Ogden; Vijay Jain, 
M.D., medical director, Dialysis Services, Unity 
Hospital; Linda Nucci, director, Unity Dialysis 
Services; Bill Valle, manager, Choice One 
Development

Robin Baines, M.D., photographed here with Michael Nazar, M.D., vice president, Primary 
Care & Community Services, received Rochester Primary Care Network’s Initiative Award 
for her dedication to patients and her innovative care. Dr. Baines practices at Unity Family 
Medicine at Orchard Street.
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This winter, Unity’s grounds specialists 
will use 700 to 1000 tons of salt on 

the roadways and parking lots of the Unity 
Park Ridge and Unity St. Mary’s campuses.  
When the fi rst hints of spring arrive, 270 
yards of mulch will be ordered and spread 
on the fl ower beds. When the grass begins to 
grow, 50 acres of lawn will be cut as needed, 
trees and shrubs will be trimmed, and fl ow-
ers will be planted. 
 � e Grounds Crew is a four man team—
Brian Galbraith, grounds foreman, Rob 
Duncan and Chris Smith, grounds me-
chanics, and Bill � ousand, maintenance 
specialist.  On call 24/7, they ensure that 
the campuses, which span over 150 acres, 
are looking their best.  In addition to land-
scaping and snow removal, they empty trash 
receptacles and clean up any discarded litter 
on the grounds.
 “We get a lot of satisfaction from our 
work,” said Galibraith. “Everyone who comes 
into the campuses is our customer. Whether 
it is a patient, a visitor, or an employee, they 
all see our work.”
 � e Greece Chamber of Commerce took 
note of that in 1994 when it presented the 
crew with an award for excellence in the “ar-
tistic design and maintenance of the land-
scaping” on the Unity Park Ridge Campus.  
 “For a couple of guys to win an award like 
that was a big deal,” recalled Duncan. 
 Each member of the crew has been with 
Unity nearly 20 year.  When asked if any 
surprising events have happened on the job, 
they all laughed and agreed there were many.  
According to Galbraith, one of the most 
memorable was the Super Storm of 1993, 
a two-day event that covered the Rochester 
area with nearly two feet of snow.  � e crew 
worked tirelessly several days and nights in a 
row to keep the roadways of the Unity Park 
Ridge Campus clear, and ensure that ambu-
lances and staff  had access. “We kept work-
ing and working,” said Galbraith. “Every 
entrance remained open.”  

 “We have to do that,” added Duncan. 
“We’re a hospital.  We don’t close.”
 In constant rotation on the grounds of 
the campuses, the crew is often the fi rst to 
spot a visitor whose car is stuck in the snow 
and needs help, or an elder who is having 
diffi  culty getting from the parking lot to an 
entrance in a rain storm.  In the course of 
a day, just about anything can happen, they 
noted.
 � ey fondly recalled an “emergency call” 
that came in a few years ago from the Park 
Ridge Child Care Center. While playing 
outside, the children discovered a family 
of ducklings had fallen into a storm drain 
and could not get out.  Surrounded by the 
concerned children, the crew successfully 
saved the ducklings and set them free.  
 � ere is an attention to detail that adds 
that special “Unity touch” to their projects.  
For example, Smith takes great pride in the 
fl ower beds at Unity St. Mary’s Campus.  
“Chris loves adding color and beautiful 
landscape to the Campus. � at’s his 
specialty,”  noted Galbraith. 
 � e crew is also responsible for the 
“holiday magic” that shines every year on the 
campuses.  Using trucks with bucket lifts, 
they place over 8500 twinkling lights on the 
fl ag poles and buildings at Unity Hospital, the 
Park Ridge Child Care Center, � e Wood-
lands, � e Village at Unity, Unity Chemical 
Dependency, and Edna Tina Wilson Living 
Center.  
 � ey work as a team.  As a tight-knit 
group, they often gather on their free time.  
“We do lots of things together, like fi sh-
ing outings, and Christmas parties,” said 
� ousand.  “We really feel like a family.”   

My Rewarding Job at Unity - 
Unity’s Grounds Specialists

The winter storm on February 26 shut down area schools and forced some 
organizations to close for the day.  Staff  of many Unity services got through the snowy 

roads to serve our patients and clients.
 Lori Shamp, director of Unity’s Home Based Community Services, noted some  
community programs that provide home health services canceled services on February 26, 
but that all of the staff  of Unity’s programs made it to work and to their appointments.
 Unity Family Medicine at Orchard Street is located on the grounds of Rochester City 
School #33.  Because schools were closed, the parking lot and walkways were not plowed 
when staff  arrived to the building.
 “� ank goodness for one of the girls having a shovel in their car. We were able to 
shovel our way to the front door,” said Cynthia Malkowski, a social worker at the practice.  
“Now that’s dedication.”   

Unity Staff Gets Through Winter Storm

Unity Family Medicine at Orchard Street staff  members take a break from digging out (front to 
back) Maria Velazquez, Kellie Reed,M.D., Cynthia Malkowski,  and Ana Ortiz pose for a photo 
taken by Heather Wamser.  
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Unity’s Grounds specialist (l to r):  Bill � ousand, 
Brain Galbraith, Rob Duncan, and Chris Smith

Patient and Resident Satisfaction scores through 
December 2009 are summarized below. 

The information along with key statistics and quality outcomes is updated regularly on Unity’s 
Care to Compare report cards.  To view this information, visit www.unityhealth.org.
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Healthy Moms/Healthy Start Receives Grant from March of Dimes
 Unity’s Healthy Moms/Healthy Start Program has received a grant of over $66,000 from 
the March of Dimes.  � e program, located on the Unity St. Mary’s Campus, provides ser-
vices and support to new mothers and their children, including pregnancy education classes, 
nutrition counseling, parenting skills, and infant care.  

Unity Rehabilitation and Neurology Welcomes 
Chris Stephen Burke, M.D.
 Unity Rehabilitation and Neurology is pleased to welcome Chris 
Stephen Burke, M.D. Dr. Burke is board certifi ed in Neurology, 
and specializes in Acute Stroke Management and Hospital Based 
Neurology.
 He earned his Doctor of Medicine degree from Tulane University 
School of Medicine in New Orleans, LA. He completed his residen-
cy in Neurology at the University of Rochester School of Medicine 
and Dentistry. Dr. Burke is a member of the American Academy of 
Neurology.
 Dr. Burke is accepting new patients. Please call (585) 723-7972 for more information or to 
schedule an appointment.

Joint Replacement Center at Unity Hospital Designated a Blue 
Distinction Center by Excellus BlueCross BlueShield
 Excellus BlueCross BlueShield has designated the Joint Replacement Center at Unity Hos-
pital as a Blue Distinction Center for Knee and Hip Replacement.
 � e Blue Distinction designation is awarded to medical facilities that have demonstrated 
expertise in delivering quality health care in the areas of bariatric surgery, cardiac care, com-
plex and rare cancers, knee and hip replacement, spine surgery, and transplants. � e program 
is part of � e Blues® eff orts to collaborate with physicians and medical facilities to improve the 
overall quality and safety of specialty care.

Unity Health System Supports Our Community 
through Sponsorships
 Unity Health System is proud to sponsor the following community organizations and 
activities:
 Junior Achievement of Rochester’s Titan Business Challenge- Unity is sponsoring a Roch-
ester City school for this Challenge.  Unity CEO Warren Hern will serve as the team men-
tor.  � e Challenge will be held at the University of Rochester Simon School of Business on 
April 16.
 Rochester Flower City Challenge - � is two-day event will be held on April 24 and 25.  
Unity is the title sponsor, which features a half marathon, duathalon, and family 5K.  � e 
Challenge takes participants through various parts of Rochester’s richest history and beauty.  
More information is available on www.fl owercitychallenge.com or by contacting Fleet Feet 
Sports at 697-3338. Watch for opportunities to participate and increase your step count 
during this year’s eat well live well Challenge at Unity.
 Greece Cobra Soccer Club - with over 30 teams and 550 youth soccer players, the Greece 
Cobra Soccer Club assists its young players in developing the skills and attitudes that will 
enrich their lives, help them grow, and develop and realize their fullest potential.  Unity’s 
sponsorship will be recognized with the Unity Hospital logo on players’ team shirts.

One Year Anniversary for ACM Medi-
cal Laboratory Merger
 March 2010 marks the one year anniversary 
of Unity’s acquisition of ACM Global Central Lab 
facility located in York, England. � ere are 39 ACM 
Medical Laboratory staff  members who work in the 
York, England offi  ces.
 � e UK offi  ces perform central laboratory 
testing strictly for clinical trial clients. � ey service all 
of Europe along with sites in South Africa and Israel.  

ACM Global Lab in England provides a full range of Biochemistry, Hematology, Urinalysis, 
Flow Cytometry testing mirroring ACM Laboratory’s U.S. services. When study timelines al-
low, the York operation collaborates with  ACM Laboratory’s Pathology Department based in 
Rochester. � e York headquarters are looking into the feasibility to off er basic microbiology 
services.  Currently, it handles, on average, over 200 specimens daily.

news BRIEFS upcoming
EVENTS AND CLASSES

march...

april...

may...

MARCH 27  EMERGING TREATMENTS AND CHALLENGES: UNITY HOSPITAL’S SECOND 
ANNUAL DIABETES SYMPOSIUM

7:30 a.m. to 12:15 p.m. • Unity Hospital Education Center
Earn up to fi ve (5.0) Category One credit hours for Continuing Medical Education during these discussions. 
Fee is $25. Registration can be done online or by mail. For more information visit: www.unityhealth.org

MAY 12  LET’S TALK HEALTH: FROM NAGGING JOINT PAIN TO A NEW LEASE ON LIFE 
6 to 8 p.m. • Unity Hospital’s South Concourse and Education Center
Join us for a health fair and refreshments in the South Concourse at 6 p.m. At 7 p.m., orthopaedic surgeons 
and clinical specialists from the Joint Replacement Center at Unity Hospital will answer your questions about 
joint pain, joint replacement surgery, physical therapy, and the road to recovery. If your service/department 
would like to be part of the health fair, contact Angela Meradji at 368-3738. 

MAY 20  GRAND OPENING CELEBRATION FOR WEGMAN COTTAGES

11 a.m. • Park Ridge Living Center and Timothy R. McCormick Transitional Care Center
Join us as we celebrate this grand opening. Refreshments will be provided following the program.

APRIL 3  TOWN OF GATES EGG HUNT 
Easter Egg Hunt begins at 10 a.m. sharp (please arrive by 9:50 a.m.) • Unity Health System Total Sports Experi-
ence. Unity staff and their families are invited to participate in this free egg hunt sponsored by the Town of 
Gates. Children ages 3-8 may participate. Please bring a basket or bag. Face painting, jelly-bean guessing, and 
other activities for all ages will follow the hunt. For more information, contact Angela Meradji at 368-3738.

APRIL 8 & 22  MEET AND GREET AT THE VILLAGES AT UNITY

12 p.m. • The Village, 1471 Long Pond Road
This informal program is a way to learn what living at The Villages at Unity is all about! Lunch will be served 
followed by a tour. There is no cost for this event, but pre-registration is required. To register call 368-3000.

APRIL 10  FASHION SHOW SPONSORED BY THE PARK RIDGE AUXILIARY

11:30 a.m. • Rochester Airport Marriott, 1890 Ridge Road West
Roaming fashion show with fashions provided by Steinmart. Lunch served at noon. Cost $25. Reservations 
required. To reserve your seat, contact Sharlene Penna at 227-6288 by April 1st.  Proceeds benefi t patient care 
at Unity Health System. 

APRIL 13  JEWELRY SALE SPONSORED BY THE PARK RIDGE AUXILIARY

10 a.m. to 3 p.m. • Unity St. Mary’s Campus, East Auditorium
Shop for a variety of traditional and unusual jewelry designs. Proceeds benefi t patient care at Unity Health 
System. 

APRIL 14, 15  JEWELRY SALE SPONSORED BY THE PARK RIDGE AUXILIARY

7 a.m. to 4 p.m. • Unity Hospital, outside the cafeteria
Shop for a variety of traditional and unusual jewelry designs. Proceeds benefi t patient care at Unity Health 
System. 

 � e theme this year for National Nutrition Month is 
“Eating from the Ground Up.”
 Unity’s Food & Nutrition Department is supporting 
this promotion of nutrition in the following ways: A new 
Nutrition Education page on the Unity intranet will be 
launched this month.  Standardized nutrition education 
materials are available for patients, families and staff  at 
http://unitynet/NutritionEducation. 
 Tables with nutrition information will be set up at Unity 

Hospital, Unity St. Mary’s Campus, and Edna Tina Wilson 
Living Center. Enter to win a cookbook in one of the 
weekly drawings through out the month. 
 � e cafeterias at Unity Hospital, Unity St. Mary’s 
Campus, and Edna Tina Wilson Living Center will have 
fresh food exhibitions weekly.  Recipes will be provided.
 If you would like a “nutrition talk,” contact Janel 
Welch at jwelch02@unityhealth.org to arrange a visit from 
our clinical nutrition staff .

 Unity’s Food & Nutrition Department is supporting 
this promotion of nutrition in the following ways: A new 
Nutrition Education page on the Unity intranet will be 
launched this month.  Standardized nutrition education 
materials are available for patients, families and staff  at 

 Tables with nutrition information will be set up at Unity 

Hospital, Unity St. Mary’s Campus, and Edna Tina Wilson 

 If you would like a “nutrition talk,” contact Janel 
Welch at jwelch02@unityhealth.org to arrange a visit from 
our clinical nutrition staff .

March is National Nutrition Month!

Chris Stephen Burke, M.D.

ACM Headquarters in York, England
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UNITY          salutes
   March/April 2010

UNITY          salutes
Unity Guardian Angel 

Program
Unity Health Foundation’s Guardian Angel program allows 
grateful patients and family members the opportunity to 
support Unity Health System while paying tribute to their 

special caregiver – the individual or group of individuals who 
made a difference in their visit or stay at a Unity facility

On the Spot Awards 
Unity recognizes employees and volunteers whose job 
performance exceeds customer service standards with 

On the Spot Awards.

For the weeks of December 27, 2009 
through February 13, 2010

Leah Armstrong, C.A.
Dean Arpag, M.D.
Linda Avery, R.N.**
Gina Bianchi, C.A.*******
Mary Bopp, C.A.
Kelly Bowen, R.N.
Jim Brough, C.A.*****
Sharon Brown, C.A.**
Carol Burke, R.N.****
Brittany Camp
Kim Capaldo, R.N.
Lori Cass, R.N.
Sara Castro, P.A.***
Jennifer Cole, C.A.
Alicia Colosimo, C.A.**
Michelle Cough, C.A.
Monty Cox, R.N.**
Everett Cragle, R.N.***
Catalina Curbelo
Kim Demers
Theresa DiStasio, R.N.
Kathleen Donahue, M.D.
Missy Dukes
Dan English, R.N.**
Kirsten Garrity, R.N.
Lisa Granata, C.A.
Linda Hagan, R.N.**
Jeff Hedger**
Kristin Hernberg, P.A.**
Joanne Hessney, M.D.**
Linda Holderle, R.N.**
Phoneouthith Homniyom, R.N.
Janet Johnsen, R.N.****
Rupinder Kaur, C.A.**
Rachel Krug**
Alecia Leach, C.A.**
Bonnie Leea, R.N.
Cassandra Lobrutto, R.N.****
Carol Male, R.N.
Michelle Marino

Eddie Martinez
Maureen McNamara, R.N.******
Krista Michael, R.N.
Stephanie Militello
Sandi Mitchell, C.A.**
Tatum Mondo, R.N.
Mary Moore-Frisbee, R.N.
Jamie Mort**
Melissa Nash, R.N.
Susan Natalie, R.N.***
Stacie Nau, C.A.
Faith Newcome, R.N.
Michele Norris, R.N.**
Peg Palozzi, R.N.
Cheryl Pavone, R.N.
Justine Perovich, R.N.**
Terry Perry, R.N.**
Frank Pupparo, M.D.**
Deb Purvis, R.N.
Cecilia Ramos, C.A.
Storm Rapone, C.A.**
Mary Reifsteck, R.N.
Regina Robinson, C.A.
Kayla Rodas, R.N.
Lisa Ryan, R.N.*******
Lori Ryan, R.N.
Laurie Schumacher, R.N.
Mary Jo Spinosa, R.N.***
Heidi States, R.N.***
Mary Beth Tramontana, R.N.**
Eli Trifthauser
Karen Verna
Henriette Vindigini**
Katelyn Warth, C.A.
Amy Wittman, R.N.
Colleen Yacono, R.N.**
Suzanne Yaeger, R.N.
Jesse Young, C.A.***

Congratulations 
to the following dedicated employees who celebrated 

fi ve years or more of service to Unity from 
October through December 2009.

5 Years
Debbie J Alexander
Katherine Appleton
Joshua Barrick
Jodi Black
Laura Bronson
Amy Burnside
Helen H Campbell
Katherine M Cariola
Marlene Connor
Virginia Cross
Linda Jane Fitch
Cherie Forder
James Fromm
Joanna Gefell
Janet Geiger
Tracy Greene
Johanna L Griffi n
Melissa A Guerin
Lakisha S Harris
Catalina D Herrera
Lisa Houser
Karen M Howell
Melissa Huffer
Gary Humbert
Tiana A Junious
Anna C Kennedy

Lisa Labue-Santiago
Joseph Laucht
Jayne Mariano
Karen Markham
Elizabeth Martino
Latrisha McCloud
Julia Nary
Daneane Marie Nucci
Robert Pretsch
Thyda Prumchhim
Jason Randazzo
Steven Rider
Ashley M Rodas
Mariely Sabalier
Amanda Schepler
David W Sevor
Todd Smith
Cora Sutton
Brooklynn N Thompson
Hilary Thompson
Maryann Turpyn
Starlene  VanDame
Edward J VanDyne
Donna Watson
Donna Wehner
Matthew T Wiza, D.O.

10 Years
Lindy Y Dubois
Lori P Evans
Gary  Fink
Mercedes Giacaz
Andebrhan G Haile
Michael G Hornung
Betty  Kelley
Debbie L Krispinsky
Jennifer J Landes
Seaford James Linton

Stacie O’Brien
Richelle Pappalau
Carmen Mariah Raindancer
Tamara Rascoe
Guy Smiley
Darlene Stratton
Bonnie C Testa
Janet E Troicke
Vestina Turner
Shei’la Elaine Webb-Myslinski

15 Years
Bruce Auburn
Vera Biletskiy
Raymond Mathis
Will T Mcclinton
Alicia Am Mercer
Margaret Merriman
Dawn Padden-Mohr

Teresita Pangburn
Erma Snider
Beverly F Thompson
Elvira Tracey
Lorna Veiro
Mary Beth Warner
Jason Wyant

20 Years
Abdiel Dejesus
Gia S Diedrich
Shirley A Mcray

Barbara Momano
Carol A Tichenor
Amy Jo Wolf

25 Years
Charles Forte, D.D.S. Kathy A Penny

30 Years
Stacey A Costanzo
Andrea Fedoruk
Ila G Hughes
Julie Lockamyeir

Carol Male
Diane Mon
Charles Moss

35 Years
Eileen Boyd Geraldine A Brodt

Patricia Ann Agness
John Alton
Christine Anderson
Derek Anderson
Jacquelyn Ater
William Bailey
Connie Beck
Cheryl Bennett
Sarah Berardicurti
Kelly Bowen
Lisa Bower
Aileen Bowers
Derrick Bradford
Ruth Brockington
Ivynell Brown
Ricky Bryant 
Lisa Cerqua
Natalie Ciao
Kevin Clarke
John Cleghorn
Ivonne Clement
Elizabeth Coburn
Linda Coby*
Geoffrey Cole
Terriono Coley
Maryann Cropo
Theresa Cruz
Trisha D’Agostino
Maureen Daigler
Pamela Daniels
Jared Davis
Melissa Deady
Doreen Degnan
Carmen DeJesus
Scott Deutsch
Sergio Dilone
Theresa Maria DiStasio*
Valencia Dudley
Melissa Dukes
Fidelia Dumlao
Troy Duncan
Edward Ehrmentraut
Christopher Farnsworth
Lauren Feola
Linda Fiori
Jenny Friedrich
Jenny Frier
Carolyn Furibondo
Jennifer Gales
Susie Gatewood
Karen Gallegos
Doretha Gibbs
Kathleen Gilluly
Tamara Gleason
LaShanda Glenn

Dee Ann Gosda
Vernon Harmon
Alanna Hogan-Meyers
Nancy Holley
Phoneouthith Homniyom
Wenona Howard 
Shameka Humphrey
Margaret Hurst
Jeanne Marie Jongen
Marianne Katz
Elizabeth Kennedy-Gebo*
Heather Lee
Shirley Liles 
Ruth Livermore 
Jessica Long
David McMorrow
Maureen McNamara
Sandra Mitchell
Jodi Moore
Ricardo Muniz
Diane Nau
Amy Noble 
Joanne Omeri
Dawn O’Neill
Leon Ortiz 
Luz Ortiz
Martha Padua
Lester Marie Pascual
Robert Patterson
Justine Perovich
Rick Phillips
Melissa Pike
Ashley Pink
Ana Pizarro
Mary Propson
Krista Przybelinski
Bedain Quintero
Cecilia Ramos
Ann Rapson
Kaitlyn Reed
Tiffany Reger
Jill Richards
Myrna Rivera
Marla Rodas
Jose Rodriguez 
Ed Rolon
Jim Russo
Lisa Ryan*
Lori Ryan
Ronald Ryan
Mariely Sabalier
Rebecca Sando 
Josephine Sangiorgi
Mike Schmitz
Shellie Seilheimer

* Indicates number of times nominated * Indicates number of times nominated

Dear Staff  of Edna Tina Wilson Living Center,

 I can’t thank you enough for making Loula’s 83rd birthday such a memorable occasion. Your ef-
forts to make everything so special will always be remembered.  � e whole crew at ETWLC who 
care for Loula with such TLC is wonderful and have my everlasting thanks-- from Linda the recep-
tionist, to PT Kim and her crew, to Sandy and her caring assistants, the cleaning crew, the laundry 
personnel, the nurses, and especially those hard working aides.
 You truly have my heartfelt thanks for taking such good care of my sister, Loula Emerson, these 
past six years and for the open communication between us.

 All my love,
Loula’s sister, Vera Bellows A  LETTER  OFthanks

Angela Sellitto
Lovern Shadwick
Patrick Shaw 
Brooke Smith
Judy Smith
Edwin Ross Stuckless
Denise Thomas*
Elvira Tracey
Starlene VanDame
Maria Vasquez 
Hector Vazquez
Stephen Wahls

Jamiela Walker
Patrick Watson
Elizabeth Weir
Sondra Wersinger
Jessica Wheeler
Kathryn Wiggins
Luann Wilday
Barbara Wills
Doreen Wright 
Michele Yax
Michelle Zehr

On the Spot Awards cont’d


