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Message from 
Warren: Core Value 

of Results
The achievements of an 
organization are the  
results of the combined 
effort of each individual.” 
– Vince Lombardi

Lombardi, one of 
the greatest foot-

ball coaches of all 
time, knew what it 
takes to achieve great 
results.  He taught us 
that success takes a lot of effort, hard work, 
innovation, and a team of dedicated play-
ers.  It takes heart, a can-do attitude, and 
much more.
	 Our Core Value of Results asks us to 
continuously measure ourselves in achiev-
ing our Mission.  
	 Our clinical staff has been hard at work 
seeking ways to improve the quality of care 
we provide.  The results speak for them-
selves. 
	 There have been several aggressive efforts 
at Unity Hospital to reduce infection rates 
in our patients.  Among them are education 
programs for our ICU staff which have led 
to zero central line associated infections in 
the ICU in 2010.   Taking a different and 
proactive approach in preventing hospital-
acquired MRSA infections has also gener-
ated positive results.  We can be proud that, 
because of a new process, we have reduced 
the number of post operative surgical site 
MRSA infections. 
	 We can measure our accomplishments 
by growth.  We see this in many of our pro-
grams and services, including ACM Medical 
Laboratory. A recent growth opportunity 
was achieved by ACM Laboratory when it 
was awarded an $8.1 million program clini-
cal trial study related to the disease System-
ic Lupus Erythematosus (SLE). The study 
begins next month in the United States and 
extends over a 28 month period. It is a large 
study with 165 centers in 46 countries, in-
cluding India, Australia, and countries in 
Europe.   Once approved by the FDA, this 
drug would improve the quality of life for 
patients with Lupus Erythematosus.
    	Results are also measured by what those 
we serve say and tell others about Unity and 
our people.  One example is Unity’s Home 
& Community Based Services (HCBS). 
Since January, Unity has helped over 2400 
people stay in their homes by providing 
them quality home health care and day ser-
vices.  Nearly 100 percent of those clients 
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The practice of providing employee bene-
fits to workers in the United States can be 

traced back to early colonial times.  According 
to the Employee Benefits Research Institute, 
one of the first benefits programs was set by 
the Plymouth Colony in 1636 when a mili-
tary retirement program was established.  Early 
programs like this one and those that followed 
would make employee benefits part of the 
American workforce culture and a partnership 
that exists between businesses, government, 
and working class citizens. 
	 Unity offers eligible employees a full bene-
fits package, which includes health, dental, life, 
and disability coverage.  Unity also provides a 
pension plan and matches contributions to the 
403 (b) and 401 (k) plans.  
	 “Benefits are a significant part of each em-
ployee’s total compensation,” said Maryalice 
Keller, vice president of Brand & Talent Man-
agement.  “Benefits add about 25 percent to 
our hourly wage or annual salary.” 
	 Unity’s benefits package underwent an in-
depth review earlier this year.  Focus groups 
were held with employees to determine if the 

benefits Unity offers are on target with employ-
ees’ needs.  
	 “We got great feedback from our focus 
groups,” said Pattie Nowak, director of Ben-
efits. “In addition to helping us find some areas 
where benefits could be enhanced, we learned 

that employees really appreciate having lots of 
choices and that’s what we are aiming to pro-
vide.” 
	 Nowak noted that the focus groups  
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Construction Officially Underway at Unity Hospital
State and Federal Approvals Are In

After six months of work on the Unity 
Park Ridge Campus, the pre-construction 

phase of the modernization and expansion of 
Unity Hospital is wrapping up, and the first 
phase of construction has officially begun. 
This past spring and summer, crews were hard 

at work on pre-site work, utility work, park-
ing lot expansions, roadway changes, and the 
demolition and abatement of the former Park 
Ridge Living Center (PRLC). Cranes, rock 
crushers, and other heavy construction equip-
ment that have been on the Campus won’t be 

in use as much during the winter months, as 
work shifts inside the former PRLC.  
	 Light blue squares that color the exterior of 
the former PRLC are visible outdoors and are 
an indication where construction activity will 
continue during the winter months.  These 
renovations are literally happening “behind 
the scenes.”  Work is being done behind tem-
porary walls that connect the Professional Of-
fice Building and the McCormick Transitional 
Care Center to the Hospital.  In addition to 
the interior renovations of the existing build-
ing, construction plans call for the installation 
of a new roof and additions for Unity’s GI and 
Dialysis units in the final months of 2010. 
	 “There’s been a great deal accomplished 
already,” said Bob Donahue, vice president 
of Corporate and Ancillary Services. “Several 
people are hard at work making sure that we 
keep on track.  Thanks to them and everyone 
who is cooperating with our efforts, everything 
is going as planned.”    
	 In October, Unity received two very im-
portant approvals needed to move forward 
with the project. First, the U.S. Department 
of Housing and Urban Development (HUD) 

Unity Responds to Employee Benefits Survey
More Choices Available in 2011

Continued on page 2

Continued on page 2

Continued on page 7

A publication for the employees and volunteers of Unity Health System                   www.unityhealth.org                   November/December 2010

One of the unique benefits offered by Unity is Wellness Wednesdays. These traveling health fairs provide staff and 
volunteers free health screenings, information, and more. Heather Bryant, phlebotomy technician, and Linda  
Colby, housekeeper, Environmental Services, are photographed here at a Wellness Wednesday held at Unity Hospital on  
November 3.

Renovations to the former Park Ridge Living Center building are underway.
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inspired several enhancements to the 2011 pack-
age, including vision care options, an increase 
in short-term disability payments, and more 
choices in the Medical Caring Discount Plan, 
(a unique program that covers co-pays for Unity 
Medical Group primary care and Ob/Gyn visits 
and various levels of reduced co-pays for other 
services). 
	 Several benefits available to Unity staff are 
unique.  In 2009, Maurice Rice was the super-
visor of Environmental Services at Edna Tina 
Wilson Living Center and was receiving treat-
ment for a serious illness.  The illness itself and 
treatments required Rice to need personal time 
off (PTO).  When he exhausted his PTO bank, 
his co-workers were able to donate some of their 
own PTO to Rice.
	 “We felt good about helping Maurice and 
his family get through this tough time in their 
lives,” said Mike Woodbury, director of Materi-
als Management. “This benefit made such a big 
difference to Maurice and his family and allowed 
us to give comfort to a colleague in need.”   
	 Another Unity benefit created for those in 
temporary need of assistance is the Jim Snook 
Emergency Loan Fund.  Created in memory of 
a Unity employee who passed away in 1985, the 
Fund provides up to $300 in interest-free loans 
to employees experiencing a personal emergency 
or financial hardship.
	 On average, $50,000 in loans is provided to 
members of the Unity Family every year through 
the Fund.  Last year, 177 employees were ap-
proved for emergency help. 
	
Other special benefits available to Unity 
employees include:
• New York 529 College Savings Program- Gives 
employees a way to save for educational expenses 
through payroll deductions and receive signifi-
cant tax benefits.
• Employee Home Ownership Program 
(EHOP)- Unity was one of the first employers 
in Rochester to offer this program.  Through 
EHOP, eligible employees receive up to $6,000 
in forgivable loans for purchasing a home in the 
Sector 3 or Sector 4 area of the City of Roch-
ester.
• Employee Assistance Program (EAP)- Confi-
dential, short-term counseling for staff and fam-
ily experiencing substance abuse, financial dif-
ficulties, marital problems, and family conflicts 
free of charge.    
• Park Ridge Child Care Center-Located on the 
Unity Park Ridge Campus, the Center provides 
a nurturing and safe environment for children 
of employees at a subsidized rate. The Center 
provides care to children age eight weeks to 12 
years old.
• Rochester Area Recreation & Employee Ser-
vices (RARES) - Offers discounts to a variety of 
local and national services, such as admission to 

amusement parks, zoos, online shopping, car 
rentals, and sporting events.
	 “Through our benefit programs, we can give 
support, security, and peace of mind to our dedi-
cated employees who help us deliver our Brand 
Promise every day,” said Keller.  “It’s about being 
there for staff during the good and the challeng-
ing times. It’s about everything from continuing 
education to buying a first home, ensuring ac-
cess to quality health care to emergency support.  
We are here to help.” 
	 Need more information about Unity’s ben-
efits program?  Call Human Resources at 368-
3139 or visit the Unity Intranet and click on 
“Human Resources” under the Department tab.

Employee Benefits  from page 1news briefs
Paul Maurer, M.D. Joins Unity Hospital

	 Paul Maurer, M.D. will join the clinical leadership team of Unity 
Hospital, effective January 1, 2011.  As chief of the Division of 
Neurosurgery and surgical director of the Spine Center at Unity 
Hospital, Dr. Maurer will collaborate with Mary Dombovy, M.D., 
Unity’s vice president of Rehabilitation and Neurology and medical 
director of the Spine Center.  In these roles, he and Dr. Dombovy 
will also be collaborating with others in the community, including 
the University of Rochester Medical Center, to create a regional 
neurosciences center.  Dr. Maurer will be relocating his office prac-
tice to Unity at Ridgeway in the Town of Greece in January, at 
which time he becomes an employee of Unity Health System.    

	 Dr.  Maurer is a graduate of the University of Rochester School of Medicine and Dentistry, 
where he received his medical degree and completed post-doctoral training and residencies in 
Neurosurgery and General Surgery. Dr. Maurer is certified by the American Board of Neuro-
logical Surgery and is a fellow with the American College of Surgeons. He has held a range of 
faculty appointments with the University of Rochester, most recently as professor of Neuro-
surgery.

President of  ACM Medical Laboratory Joins Staff
	 Angela Panzarella has joined Unity as president of ACM Medical 
Laboratory.  As president, she is responsible for the overall opera-
tions of ACM Laboratory. 
	 Panzarella comes to Unity with two decades of experience in ex-
ecutive leadership and strategic business development in regional, 
national, and global markets. Most recently, she worked at Bausch 
and Lomb, Inc. as corporate vice president, Global Vision Care, 
and president, Canada and Latin America. Panzarella is a graduate 
of St. John Fisher College.  She received her law degree from Albany 
Law School of Union University.  

Jean Bauch Promoted to New Position 
	 Jean Bauch, RD, CDE has been promoted to director, Unity 
Diabetes Center, Endocrinology and Cardiopulmonary Rehabili-
tation.
	 Bauch has led the Diabetes Education & Weight Management 
programs since 2002.  She was promoted to manager, Endocrinol-
ogy & Diabetes Care in May, 2008 and assumed added responsibil-
ity for Unity’s Cardiac Rehabilitation program in February, 2009.
 	 In her new role, Bauch oversees Unity’s strategy for diabetes 
care. 

Introducing… Unity Cardiopulmonary Rehabilitation  
	 Unity Cardiopulmonary Rehabilitation is now incorporating vital pulmonary rehabilitation 
services into its practice.
Services include:
• Identifying, modifying, and managing risk factors for Chronic Obstructive Pulmonary 
	 Disease (COPD)
• Improving exercise capacity and day-to-day functionality 
• Educating patients and their families on how to best manage COPD
• Showing patients how to alleviate symptoms associated with COPD and enhance their 	
	 quality of life 
	 The practice is located at Unity at Ridgeway, 2655 Ridgeway Ave.  Call 368-4374 to make 
an appointment, or visit www.unityhealth.org/cardiopulmonary to learn more.

Herzog Recognized as 
Genesee Valley Oncology 
Nurse of Distinction
	 Patricia Herzog, R.N. Unity Oncol-
ogy/Hematology, was named the 2010 
Nurse of Distinction by the Genesee 
Valley Chapter of the Oncology Nurs-
ing Society (GVONS). The award rec-
ognizes a nurse who has been chosen by 
her GVONS peers as exemplifying excel-
lence in oncology nursing. Previous Uni-
ty nurses who have received this award 
include: Patricia Janus (2000), Anne Al-
len (2004), and Lisa Scamacca (2007).

Message from Warren  from page 1

say they received the “best home health 
care possible.”  We applaud all of our aides 
and other caregivers who are delivering 
health care how it should be.
	 Teamwork is evident when we look 
at the success of the Value Analysis Plus 
(VAP).  The program kicked off last year 
and aims to reduce Unity’s expenses.  In 
2009, the program’s goal was to reduce 
System-wide spending by $6.1 million.  
We exceeded our goal.  This year, the goal 
was to find another $750,000 in savings, 
and we have already exceeded that by 
implementing over $1.7 million in cost 
reductions!  These results are due to the 
hard work of the VAP team, the innova-
tive ideas that came from 162 Unity em-
ployees, and all those who have embraced 
the measures implemented, including our 
physician champions,  Nagendra Nadara-
ja M.D., Joseph Salipante M.D., Abrar 
Shah, M.D., and Sarah Taylor, M.D.

	 Our goals of reaching and serving the 
most vulnerable were achieved by Unity 
Chemical Dependency when it estab-
lished a partnership with the  Rochester 
City School District.  A new program will 
provide high school students with an in-
novative way to stay in school while re-
ceiving treatment for substance abuse.  
Next month, we will welcome our first 
students to Evelyn Brandon Health Cen-
ter.  This program is the first of its kind in 
our area.   
	 These are only a few examples of the 
remarkable efforts which produce out-
comes we can be proud of. 
	 Vince Lombardi was right.  Each one 
of us plays a role on a team.  Each of us 
is needed to accomplish the end result of 
Unity’s Mission of making a positive dif-
ference in the health and well-being of 
those we serve.   The results show that to-
gether, we can and we do. 

The Unity 
Advantage	

Medical Caring Plan
The Medical Caring Discount Pro-
gram offers discounts to employees 
and immediate family members for 
services provided by Unity Health 
System.  These are in the form of 
full or partial waivers of co-pays and 
deductibles.  Employees who have 
health coverage (coverage does not 
need to be through Unity) are eli-
gible to receive these discounts.  

The following enhancements 
are new in 2011:
• Co-pay waivers to adult children 
up to age 26 for medical services.  
(The age limit for Unity dental ser-
vices will remain age 19, or 23 if a 
full-time student).
• Unity will waive co-pays in full for 
Unity Basic Health Plan participants 
when using Unity services.  Employ-
ees participating in the Basic Plan 
will still be responsible for the same 
cost portion for deductible/coinsur-
ance services.
• Employees who are enrolled in 
the Unity Basic or Unity Enhanced 
health plans, and have a service 
through Unity, will have a waiver 
applied automatically at the time of 
service.   

Paul Maurer, M.D.

Angela Panzarella

Jazeela Fayyaz, D.O. & Marina K.S. Ma, M.D. Join Unity 	
	 Jazeela Fayyaz, D.O. has joined Unity Pulmonary Medicine. She 
earned her Doctor of Osteopathy degree 
from the New York College of Osteo-
pathic Medicine, and did her residency 
at the Newark Beth Israel Medical Cen-
ter in New Jersey.
	 Unity Family Medicine at Spencerport 
welcomes Marina K.S. Ma, M.D. She 
earned her Doctor of Medicine degree 
from University of Michigan Medical 
School and she is a member of the Amer-
ican Academy of Family Physicians.  

Jazeela Fayyaz, D.O.

Marina K.S. Ma, M.D.

Jean Bauch, RD, CDE

Patricia Herzog, left, and Anne Allen, Unity Oncology/
Hematology nurses, celebrate Herzog’s Genesee Valley Oncology 
Nursing Society 2010 Nurse of Distinction award at Nurse 
Appreciation Night.
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Every November, the American Cancer Society holds the Great American Smokeout. 
This national event encourages those who smoke tobacco to quit for a day, or for 

life.
	 Quitting smoking is often not an easy task. At times, it takes repeated efforts to stop 
smoking, but those who succeed say the rewards are numerous. 

	
	 Marlene Sniffen, senior patient account representative in Fi-
nancial Services, was a smoker for many years.
	 “The daily routine would be having a cigarette in the morn-
ing with coffee, on the drive to work, on breaks, on the way 
home, and so on. You know what they do to you, you just can’t 
stop,” said Sniffen. 
	 In May of  2009, the time to stop came for Sniffen.   She 
became seriously ill with a lung infection and did not smoke.  
After she recovered from the illness, her doctor prescribed a 
smoking cessation drug. 
	 “It’s really a day to day process,” 
added Sniffen. “What keeps me go-

ing is the thought of having more time to spend with my dear 
grandsons.” 

	 Deborah Raymond, Compliance auditor and educator in 
Corporate Compliance, smoked for 27 years and thought she 
would be a smoker for life. 
	 “Last year, I ran my first race-- the Chase Corporate Chal-
lenge,” said Raymond. “After the Challenge, I was hooked on 

It’s Time for the Great American 

Unity Celebrates National Respiratory 
Care Week

Celebrating National Respiratory Care 
Week was a piece of cake at Unity Hos-

pital!  During the awareness week (October 
24-30), the Hospital’s Respiratory Care De-
partment offered cake and shared information 
about lung health with staff and visitors.
	 “We wanted to highlight some important 
issues regarding our lungs, educate people 
about our profession, and recognize our 
hard-working respiratory therapists,” said 
Brian Sandore, manager of the Department.
	 Those who visited the display table at 
Unity Hospital had the opportunity to test 
their own  respiratory system by trying the 
“hot air contest” – a respiratory test that in-
volves exhaling into a device that analyzes 
lung function.  Testers see how well their 
lungs are working.
	 The display also featured real pig lungs, 
one healthy and the other comparable to a 
smoker’s lung. “We have found that this 
works extremely well as a training tool, and 
people are surprised to see real lungs,” said 
Sandore.

Wendy Dysart, respiratory therapist, assists in the 
cake-cutting during Unity’s celebration of National 

Respiratory Care Week.

running and completed ten 5K races in 2009.  This year, I decided I wanted to start train-
ing for a half marathon, but I knew that I couldn’t continue to smoke and run.”
 	 Raymond quit smoking last April.  She credits a strong support network of loved ones, 
nicotine patches, and her new love of running for her success.
	 “Thanks to Unity, my desire for becoming a nonsmoker was a bit more easily achieved 
due to their sponsorships of walks/races and the Chase Corporate Challenge,” she noted.

Deb Raymond

Marlene Sniffen

Need A Little Help Quitting?
Smokers who kick the habit reduce their risk of many serious illnesses, including heart disease, 
stroke, cancer, and emphysema. Below are resources for those wanting to quit smoking.

Benefited Unity employees can check the Summary Plan Description on the Unity Intranet for 
information regarding smoking cessation classes and discounts. Information is also available 
on the Excellus BlueCross/BlueShield web site  at www.excellusbcbs.com, or call (585) 454-
4810. 

The American Cancer Society (ACS) hosts “Freshstart.” This program is free and consists of 
four one-hour sessions. Call (585) 288-1950 for details.

New York State Smokers’ Quits offers a free starter kit of nicotine patches, gum or lozeng-
es to eligible NYS smokers. To order smoking cessation aides or for more information, visit  
www.nysmokefree.com or call toll free 1-866-NY-QUITS (1-866-697-8487).

ACM Medical Laboratory Celebrates 35 Years

This year marks the 35th anniversary for 
ACM Medical Laboratory. Since 1975, 

ACM has been providing laboratory test-
ing services to physicians, nursing homes, 
hospitals, colleges and university health 
centers, and occupational health groups. In 
1997, ACM began performing lab testing for 
clinical trials nationally. Nine years later, it 
began to expand operations worldwide and 
purchased a laboratory in York, England in 

2009. 
	 A picnic was held at Unity Health System 
Total Sports Experience to launch a week of 
activities and events to celebrate ACM Labo-
ratory’s successes and recognize the efforts of 
its employees.  Other events included an ice 
cream social and a “Decorate Your Depart-
ment” contest. ACM Laboratory also pro-
vided free cholesterol screenings, which were 
open to the public.

From left to right: Donna Pascarella, Jennifer Piedmont-John, Debbie Buckhout, Paula Trabold, Frank Guary, Cindy 
Smith, Lori Kerhaert, and Linda Billotti celebrate ACM Laboratory’s anniversary in style!

Unity is now on Facebook. 
Search for us at Unity Health 
System of Rochester, NY.
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Maryalice Keller, vice president Brand & Talent Management, 
with Tony DiGiacco, Family Services coordinator

Assignment:  food service assistant, Food & Nutrition Services, 
Unity St. Mary’s

 
“Everyone is always thinking ahead to be sure they are organized and 

prepared to deliver the highest quality meals and accurate food items on 
schedule. Mutual respect and teamwork was evident throughout the day.”

           scenes   UNITY  

Administrator Apprentice Day 2010

Bob Donahue, vice president, Corporate & Ancillary Services
Assignment: stationary engineer, Facilities Engineering

“These guys never hesitate to help out, and are always willing to lend 
a helping hand whenever and wherever they are needed.”

Stewart Putnam, president, Unity Hospital
with Karen Lada, registration specialist

Assignment: registration specialist,  Emergency Center

“They were always professional and pleasant with patients and family 
members and worked hard to help each other out in a cheerful manner.”

Tom Crilly, CFO, Unity Health System, with staff of Medical Records
Assignment: clerk, Medical Records 

“My co-workers delivered Unity’s Brand Promise by being very 
friendly to all. Smiles, compassion, professionalism, and most of all, 

a strong focus on teamwork.”

Steve Carges, CFO, ACM Medical Laboratory, 
with staff of Purchasing Department 

Assignment:  buyer, Purchasing Department 

“There was clearly respect and teamwork among the group… 
What came across as I met with each individual was that they 

truly care about what they do and truly believe they make 
a difference in supporting patient care.”

Don Felter, vice president, Senior Housing
Assignment: activities coordinator, Adult Day Care at the Park

“The team effort stood out, along with working together 
to make everyone feel special.”

Unity administrators participated in the second annual Administrator 
Apprentice Day by spending a full shift working on the front lines in 

different departments throughout Unity.  
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Annette Bovenzi was the event emcee

           scenes   UNITY  
Submit your photos for Unity 

Connection in print and online! Email 
them to unitynews@unityhealth.org

(l to r):  Kelly Bowen, 
Joseph Salipante, M.D., 
and Sue Sproule

Unity Teams Raise Funds for Several Local Causes

Supporting the community goes beyond 
providing quality patient care at Unity 

Health System. For years, Unity employees 
have been involved in several charity events 
in the community including the Ameri-
can Heart Association’s Heart Walk and the 
American Diabetes Association’s Tour de 
Cure. In addition, Unity staff support the 
United Way of Greater Rochester by partici-
pating in the organization’s annual campaign 
and the Day of Caring.
	 This year, Unity raised $222,456 for the 
United Way of Greater Rochester, well ex-
ceeding its goal of $200,000. Funds were 
raised through creative efforts of numerous 
departments, including spare change jugs, 
flower sales, cook outs, bake sales, raffles, a 
walk-a-thon, and mini golf events.
	 For more than 10 years, Unity has sup-
ported the annual American Heart Asso-
ciation’s Heart Walk. Led by Kathy Ross, a 
cardiology nurse at Unity Cardiopulmonary 
Rehabilitation, Unity’s team raised $9,900 
this year, making Unity the Walk’s fourth 
largest fundraiser.
	 “Our patients directly benefit from what 
the American Heart Association does,” said 
Ross. “That’s why we participate in the walk 
and why it matters.” Ross has been volunteer-
ing for the American Heart Association since 
2000. She has been Unity’s team captain for 
the Heart Walk for the past 10 years and in 
total has helped to raise close to $130,000 for 
the American Heart Association. 

	 Team Unity raised close to $5,000 for the 
American Diabetes Association this year at 
the annual Tour de Cure cycling event. The 
event, which took place in Mendon Ponds 
Park, included a challenging 12 mile cycling 

ride. Michael Pope, critical care nurse practi-
tioner at Unity Hospital and an avid bicyclist, 
organized Unity’s team. 
	 The results were rewarding to Pope and 
others who participated. “The contributions 

from Unity co-workers, as well as friends and 
families of co-workers, allowed Unity to be 
one of the top ten donors for the Rochester 
Tour in just our first year,” Pope said. 
	 Unity also has helped victims of major di-
sasters, such as those who were devastated by 
Hurricane Katrina in 2005 and victims of the 
earthquake in Haiti earlier this year. Unity 
employees raised and donated over $5,000 to 
the American Red Cross for its Haiti Relief 
Fund and Unity Health Foundation gave an 
additional $5,000.
	 Other community events that Unity is 
proud to sponsor include the Chase Corpo-
rate Challenge, Pound the Ground for Vets, 
and the Rochester Flower City Challenge. 
Additionally, Unity supports the Greece Co-
bra Soccer Club, which has 550 players. In 
November, Unity staff participated in the 
East Avenue Grocery Run, a 5K race that 
raises money for those who are in need of 
food in our community, and the Race on the 
Ridge, which benefited Unity Health Foun-
dation and the Greece Chamber Charitable 
Foundation.
 	 “The causes that our Unity family par-
ticipates in demonstrate the compassion and 
care we have for our community,” said War-
ren Hern, CEO of Unity Health System. 
	 For Pope, the experience was rewarding. 
“I am proud to be a member of the Unity 
team and happy to see the amount of involve-
ment Unity has in local causes.”Unity staff participated in the East Ave. Grocery Run, a 5K race/walk that raises money for those who are in need of food in 

our community.  l to r:  Beth Seiber-Ford, Renee Elwood, Kristi Mullins, and Katie Seiber-Ford, daughter of Beth. 

Photographed here, 
l to r: Becky Sando, 
Anna Morreale, 
Debbie Wellington, 
and Kathy Sawicki.

Nurses’ Appreciation Night
Nurses’ Appreciation Night 2010 was celebrated in October at the 

Airport Holiday Inn.  This year’s theme was “disco.”

Sarah Insalaco, left, 
with Tara Smith. 
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news briefs
New Name and Location for Unity Internal Medicine at Pine Ridge  
	 Unity Internal Medicine at Pine Ridge is moving to new office space at Unity at Ridge-
way, 2655 Ridgeway Avenue. The practice name is changing to Unity Internal Medicine at 
Ridgeway. Robert Agostinelli, M.D., Bernard Farnand, M.D., Diddarjit Grewal, M.D., and 
Timothy Nolan, M.D. will continue to care for patients at the practice.  The phone 865-8210 
and fax 865-7597 numbers will remain the same.

Excellence in Nursing: I.C.U. Critical 
Care Nurses Receive Recognition	
	 Unity Health System recently celebrated nursing excellence at a dinner recognizing 
I.C.U. nurses who have earned their Critical Care Registered Nursing (CCRN) certification.
	  This advanced certification in caring for acutely and/or critically ill adults, and pediatric 
and neonatal patients involves passing a rigorous exam, and ongoing renewal of the certifica-
tion. CCRN certification reinforces the special knowledge and experiences required for acute 
and critical care nursing while also instilling a sense of professional pride. 
	 Unity Health System encourages all nurses to seek certification in their specialty area of 
practice. To get more information on advanced certifying, visit www.aacn.com. 

Critical Incident Drill Held at Unity St. Mary’s Campus
	 Unity is the first health system to partner with the Rochester Police Department (RPD) 
to provide ongoing emergency response training to staff by holding critical incident drills at 

Unity facilities.  The goal of the drills 
is to measure Unity’s responsiveness to 
critical incidents and identify oppor-
tunities for improvement. 
	 Last month, a drill was held at Unity 
St. Mary’s Campus.  Corporate Secu-
rity, Environmental Safety, Adminis-
tration, Corporate Communications, 
and other departments collaborated 
with RPD’s Emergency Task Force 
staff. 

Director of Nursing Joins Unity 
Behavioral Health
	 Anne Rosati-Hooper has joined Unity as the director of Nursing 
for Unity Behavioral Health.  She will oversee day-to-day opera-
tions of the Psychiatric Inpatient Unit, Psychiatric Emergency Cen-
ter, and Consultation-Liaison Service.
	 Rosati-Hooper has a Masters degree in Nursing Education and 
more than 18 years of nursing experience.

Senior Director of 
Adult Day Services Appointed

	 Natalie Stavrevsky has been promoted from direc-
tor of Adult Day Services to  senior director of Adult 
Day Services.  Stavrenvsky joined Unity in September 
2009.

Unity Shares Successes 
at  Cerner Conference
	 In October, Unity staff attended a 
Cerner Health Conference in Kan-
sas City, Missouri and shared infor-
mation about the Health System’s 
vision to utilize technology to trans-
form clinical care processes. This vi-
sion supports the strategic priority 
to provide the best care experience 
to all we serve. 
 	 Improvements seen in pharmacy 
turnaround times and medication 
reconciliation post go-live were iden-
tified as positive project outcomes.  
 

Celebrate the Season at the Annual Holiday Banquet 
	 Don’t pack your lunch – but do bring your appetite to work on December 9 for Unity’s 
Annual Holiday Banquet. All employees and volunteers will be served full-course prime rib 
dinners by administrators and managers at several Unity sites. 
	 A lot of work goes into preparing for the Holiday Banquet. “We start preparing in the sum-
mer,” said Graham Lodge, manager of Food and Nutrition. “The day before, we close down 
the cafeteria to decorate it. At the same time, we are still preparing meals for the hundreds of 
employees and volunteers that will be served the next day.”
	 The Holiday Banquet offers co-workers a chance to enjoy a festive meal together. This year 
there will be a special visitor - Santa Claus. No word on who will be behind the beard.
	 The main dishes at this year’s event will be prime rib and vegetable lasagna. Also on the 
menu are garlic mashed potatoes, vegetables, and desserts. Breakfast will be served for staff 
working the night shifts.
	 See below for dates and locations where the Holiday Banquet will be served. 

Annual Holiday Banquet Dates and Locations
11 a.m. – 1 p.m. and 4:30 p.m. – 6 p.m., Edna Tina Wilson Living Center
(Night shift, Wednesday December 8; 4 a.m. – 5 a.m.)

11 a.m. – 1:30 p.m. and 4 p.m. – 6 p.m., Unity St. Mary’s cafeteria 
(Night shift, Thursday, December 9; 6:30 a.m. – 7:30 a.m.)

11 a.m. – 2 p.m. and 4 p.m. – 6 p.m., Unity Hospital cafeteria
(Night shift, Thurs., December 9; 6 a.m. – 8 a.m.)

11:30 a.m. – 1 p.m., PRCD cafeteria
Noon – 2 p.m. and 6 p.m. – 8 p.m., ACM Lab

(left to right) Keith Nichols, senior systems analyst; Phyllis Larder, 
clinical informatics analyst; Diane Farnsworth, clinical informatics 
project leader; and Kevin Conlon, pharmacist.

Unity recognized I.C.U. nurses who have earned their Critical Care Registered Nursing (CCRN) certification with a 
dinner in their honor.

upcoming
EVENTS AND CLASSES

november...

december...

November 29   Park Ridge Auxiliary Basket Raffle And Annual Christmas Tea

8 a.m. – 3 p.m. (Basket Raffle), 2-4 p.m. (Christmas Tea), Unity Hospital cafeteria

The Auxiliary will host the annual Basket Raffle featuring a variety of baskets donated by Unity departments, 

Auxiliary friends and business associates. Enter to win a variety of prizes! 

November 29   Unity All Staff Meeting 12:00 p.m.  Unity Hospital – Education Center	  

Unity will hold its annual All Staff Meetings in November and December.  They will be facilitated by Unity 

President & CEO Warren Hern.  The agenda includes many updates regarding Unity. All employees and volunteers 

are encouraged to attend one of the sessions. This year, employees have the option of submitting questions in 

advance.  Some of these questions will be selected and answered during the Meetings. They will be shared 

anonymously. Questions can be submitted to employeequestions@unityhealth.org. 

November 30   Unity All Staff Meeting 12:00 p.m.  Unity at Ridgeway – 1st Floor Conference Room

3:00 p.m.  Evelyn Brandon Health Center – 2nd Flr, #2134 

November 30   Park Ridge Auxiliary Basket Raffle  8 a.m. – 3 p.m. Unity Hospital cafeteria

December 1  Guardian Angels Program 3 p.m. – 7 p.m. Unity Hospital South Atrium

Unity Health Foundation is hosting a reception celebrating all employees who have been named a Guardian Angel.  

Since the program’s beginning in November 2008, more than 550 employees have been nominated for the outstand-

ing care they provide each and every day.  All Guardian Angels and their managers are encouraged to attend!

December 1  Park Ridge  Auxiliary Basket Raffle  8 a.m. – 3 p.m. Unity Hospital cafeteria

December 1  Unity All Staff Meeting 10:00 a.m.  St. Mary’s Campus – East/West Auditorium

1:30 p.m. Unity Chemical Dependency at Brighton- Education Rm      

December 2  Unity All Staff Meeting  7:30 a.m. Unity Hospital – Education Center

December 2  Park Ridge Auxiliary LIGHTS OF LOVE  7 p.m. – 8:15 p.m. Unity Hospital 

Education Center

December 2   Park Ridge Auxiliary Basket Raffle  7 a.m. – 3 p.m.  Unity Hospital cafeteria

December 3   Park Ridge Auxiliary Basket Raffle  7 a.m. – 1 p.m.  Unity Hospital cafeteria

December 8   Park Ridge Auxiliary Basket Raffle  10 a.m. – 1 p.m.  Unity St. Mary’s cafeteria

December 8   Annual Holiday Banquet

11 a.m. – 1 p.m. and 4:30 p.m. – 6 p.m.  Edna Tina Wilson Living Center

(Night shift, Wednesday, December 8; 4 a.m. – 5 a.m.)

11 a.m. – 1:30 p.m. and 4 p.m. – 6 p.m.  Unity St. Mary’s cafeteria 

(Night shift, Thursday, December 9; 6:30 a.m. – 7:30 a.m.)

11 a.m. – 2 p.m. and 4 p.m. – 6 p.m.  Unity Hospital cafeteria

(Night shift, Thursday, December 9; 6 a.m. – 8 a.m.)

11:30 a.m. – 1 p.m.  PRCD cafeteria

Noon – 2 p.m. and 6 p.m. – 8 p.m.  ACM Laboratory

December 9  Holiday Banquet 6 a.m. – 8 a.m. (Night Shift), Unity Hospital cafeteria

6:30 a.m. – 7:30 a.m. (Night Shift), Unity St. Mary’s cafeteria

December 9   Park Ridge Auxiliary Basket Raffle  10 a.m. – 1 p.m.  Unity St. Mary’s cafeteria

December 16   Let’s Dish  11 a.m. – 1 p.m.  Unity Hospital cafeteria

Anne Rosati-Hooper

Natalie Stavrevsky
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Special Guests Visit Unity Family Medicine at Orchard Street
	 Unity Family Medicine at Orchard Street welcomed two special guests as part of a rela-

tionship building program 
between local business and 
the Rochester City School 
District. Jean-Claude Briz-
ard, superintendent, Roch-
ester City School District 
and David Klein, CEO, Ex-
cellus BlueCross BlueShield 
toured the practice.

(l to r):  Robin Baines, M.D.; Jean-
Claude Brizard; David Klein; Luis 
Berrios, P.A.; Patricia Jones, prin-
cipal of School 17; and Kelly Reed, 
M.D.

OPI Helps Unity Deliver on the Brand Promise

Unity’s Operational Process Improve-
ment (OPI) department is celebrating 

its third anniversary this November! Its goals 
are to support departments in identifying 
ways to improve their processes and to im-
prove patient care.  Since its formation, the 
OPI team has supported 100 projects and 
has had great success by using various tools 
and techniques.  
	 For example, OPI helped improve “door 
to balloon time,” which is the length of time 
it takes for a patient who has come in with a 
heart incident to receive an EKG and have 
a “balloon” inserted by the Catheterization 
Lab. 
	 OPI and Quality Improvement brought 
Unity’s Emergency Center and Cardiology 
Services together to work as a team to im-
prove the process.  Lori Lewandowski, R.N., 

Quality Improvement/Public Data Report-
ing coordinator for Unity Health System, 
was the team leader for the project. In just a 
few short months, the group achieved several 
successes, including improving patient care 
and outcomes.  
	 OPI worked with Quality Improvement 
on a project led by Nayef El-Daher, M.D. 
which shortened patient length of stay at Uni-
ty Hospital from 3.8 days to 2.3 by changing 
how antibiotics are given to some pneumonia 
patients. By improving patient care and dis-
charging patients sooner, much-needed beds 
in the Hospital for other critically ill patients 
were available. 
	 Interested in learning more about OPI?  
Visit the Unity Intranet and go to the “Op-
erational Process Improvement” tab.

OPI Team (l to r):  Luz Flores Lee, John Rocco, Cathy Lee, and Darlene Ryan

living the brand promise 

Share your story with Corporate Communications at 368-3091

Mirrian Glover, a medical secretary at 
Unity Genesee Specialty Care, was 

waiting with the last patient of the day.  It was 
past five o’clock and everyone but Glover and 
the  patient had gone home; Glover was wait-
ing for the patient’s medical transportation to 
arrive before punching out for the day.  
	 Glover was alerted that the elevator was 
out of service.  The patient was in a motor-
ized wheelchair and would not be able to use 
the stairs. Glover remained calm and called 
Corporate Security, Corporate Safety, and 
Facilities Engineering for help.  While these 
departments worked together to repair the el-
evator, Glover remained with the patient and 
provided her with assurance. 
	 “It was all about keeping the patient calm 
and working with other Unity departments 
as a team to fix the problem,” said Glover.  “It 
was really a team effort.”
	 Glover has been with Unity for eight 
years, the last three years with Genesee Spe-
cialty Care.
	 “Mirrian and others in our department 
are very sensitive to the particular needs of 
each client and patient we care for,” said 
Debra Allen, practice manager of Genesee 
Specialty Care. “We feel it’s important to 

provide them with respect, and quality care 
every day and in every way we can.”
	 It took one hour to repair the elevator, 
and another hour for the patient’s medical 
transportation to arrive.  Glover stayed with 
the patient and made sure she was comfort-
able and at ease. 
 	 “A situation like this could make a patient 
anxious,” said Allen. “Thanks to Mirrian, ev-
erything ended well and our patient was very 
happy.  Keeping the Brand Promise made a 
difference.”

Unity Staff and Program Recognized for Outstanding Service
	 The New York State Department of Health AIDS Institute is recognizing the McCree 
McCuller Wellness Center and Adalik Rivera, HIV/AIDS case manager for their outstanding 
work in supporting and caring for people in our community with HIV and AIDS. 
	 The Center is being recognized with the Institute’s Agency/Program Award for its consistent 
impact on our HIV/AIDS community and Rivera will receive the Supportive Provider 
Award.  
	 “Adalik goes above and beyond to promote HIV awareness in our community, especially 
reaching out to our Latino groups,” said Julian Brown, outreach worker & case manager, who 
nominated Rivera.  “She cares about our mission and the people we serve.”
	 Award recipients will be recognized at a luncheon on December 3, in conjunction with 
World AIDS Day.

Portia James Joins Unity Health System
	 Portia James has joined Unity as Workforce Development senior 
director. James will oversee a range of initiatives that help Unity 
employees and leaders grow and develop their skills.   James brings 
18 years of experience to Unity.   She spent the last 12 years with 
Wegmans Food Markets, where she coordinated workforce plan-
ning, leadership development, and diversity strategies.  Prior to 
that, she held positions with Lifetime Assistance and Hillside Chil-
dren’s Center.   She received her BS degree in Human Resource 
Management from SUNY College at Fredonia and her master’s 
degree in Management from Nazareth College.

committed to insure a mortgage loan for $197 
million through a Federal Housing Adminis-
tration (FHA) program that provides loans to 
hospitals.   Second, New York State Department 
of Health (NYSDOH) gave its approval to start 
construction--the last approval Unity needed to 
officially move to the next phases.  
	 “We kicked off construction on October 28, 
the same day we got the State’s approval. Much 
more will happen this winter,” said Donahue.  
“By spring, we hope to have the former PRLC 
nearly completed, and we expect to move on to 
other major parts of the project.”    
	 Unity Hospital, Rochester General Hospital, 
and University of Rochester Medical Center all 
filed requests with NYSDOH in 2008 to ex-
pand their hospitals. Unity is the first to receive 
approval from the State for its entire expansion 
project.  

Construction  from page 1

Unity Park Ridge Campus, October 9

News Briefs  from page 6

Portia James
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UNITY          salutes
Unity Guardian Angel 

Program
Unity Health Foundation’s Guardian Angel program allows 
grateful patients and family members the opportunity to  
support Unity Health System while paying tribute to their 

special caregiver – the individual or group of individuals who 
made a difference in their visit or stay at a Unity facility.

On the Spot Awards 
Unity recognizes employees and volunteers whose job 
performance exceeds customer service standards with 

On the Spot Awards.

For the weeks of September, 2010 
through October, 2010

Billie Amatore, R.N.***
Connie Beck, R.N.***
Rita Benz, H.H.A.
LaToya Burrus, C.N.A.
Andrea Carroll, R.N.****
Rhoda Court, L.P.N.
Wayne Dennis, R.N.
Claudia Dreifus-Pesce, R.N.**
Lisa Eichas, C.N.A.
Robin Enderlin, R.N.****
Isobel Gogstetter, P.T.
Susan Gramlich, R.N.**
Kent Griffin, C.N.A.
Michael Haag, R.N.
Kristen Hartwig
Dan Hauman, OTR/L**
Joanne Hessney, M.D.****
Bruce Hishman
Phoneouthith Homniyom, R.N.***
Lisa Houser, H.H.A.**
Treasa Job, L.P.N.***
Linda Koller, C.A.**
Kim Kramer, R.N.
Katherine Lewis, C.N.A.
Shirley Liles, R.N.**

Cassandra LoBrutto, R.N.******
Maureen McNamara, R.N.********
Mary Moore-Frisbee, R.N.**
David Nguyen**
Carol Reimer
Tony Robbins, C.A.**
Abby Rutherford, R.N.
Andrea Salinas
Melissa Schutten, L.P.N.
Linda Schultz, C.N.A.
Debbie Sharp, H.H.A.**
Debra Smith
Margaret Smith
Mary Jo Spinosa, R.N.****
Heidi States, R.N.****
Jennifer Sulimowicz
Maryann Turpyn, H.H.A.
Amy Welch, R.N.***
Alexa Wiedemer C.A.
Shaundel Wise
Jicara Wright
Jason Wyant, OTR/L**
Colleen Yacono, R.N.****
Holly Ziegler, R.N.**

Congratulations 
to the following dedicated employees who celebrated 

five years or more of service to Unity from September 2010 
through October 2010.

10 Years
Jared Blank
Sheila Boyzuck
Anne F Davis
Denise C Eggert
Lisa M Eichas
Renee Elwood
Mazzie Fleming
Judy M Gartz
Matthew F Goulden
Barbara P Hopkins
Jeffrey Kasten
Wilma R Kelley

Rhonda J Leisenring
Lisa Mellors
Kimberly Prebola
Renee Rivoli
Gordon Rothfuss
Mark R Sears
Pamela Shepard
Catherine Simone
Mary Tandoi
Patricia A Trubia
Michael Tursi
Philinda Tuthill

15 Years
Mary Buck
David Catalino
Kathryn Ciurca
Karen B Federation
Ellen R Graham

Rebecca M Jones
Deborah A Leblanc
Tina Marcello
Karen Marie Ragusa
Anne Waterman

20 Years
Judith Doell
Catherine Donner
Theresa Emler
Laurie P Heise
Therese K Lukus

Kathleen O’Leary
Tammy Rice
Laurie Santillo
Mariann Siembor

25 Years
Jesse-Randall Burtch
Paula Roach

Kathryne Wahl
Valerie Wells

30 Years
Rosanne Amico Ruben-Dario Anchundia

40 Years
Carol A Fess

35 Years
Annette Bovenzi
Bridget Keane

Diane M Nau
Susan D Smith

Abena Agyeiwaa
Kenneth G Allen
Rosanne Amico
Aaron Anderson
Pam Annala
Mark A Auberger
Bruce Auburn
Yasmin Ayyub

Mary E Bailey
Asia l Ball
Dwight Barksdale
Felisa E Barnes
Joshua Barrick
Brenda F Bennett
Kimberly A Blanchard
Beatrice Blanding

* Indicates number of times nominated

* Indicates number of times nominated

David C Burns
Nancy Cardozo
Andrea Carlucci
Marykutty K Chacko
David J Chaffee
Nika Chanthabandith
Rachel Cherian
Janice Cifelli
Andrea M Cincotta-rivera
Teresa Cioppa
Terrance L Clemonts
Linda D Coby
Andrea D Colombo
Sheila M Connor
Luke D Coon
Christopher Cooper
Stacey A Costanzo
Rhoda Court
April Cseplo
Joseph D’Agostino
Trisha M D’agostino
Nikolay Danilenko
Carol L Davis
Marina Dettori
Lisa Diliberto
Robert Dinatale
Jacklyn E Donk
Seana L Dorr
Cynthia R Doucette
Robert E Duncan
Lauren Ehrmentraut
Mary B Erickson
Roberta Fanton
Tammy J Ferris
Jennifer A Figueroa
Sarah C Fishel
Patricia Fournier
Sarah M Frazer
Sara E Frisone
James Fromm
Stacy A Frumusa
Malinda Fuhrmann
Brian Galbraith
Karen M Gallegos
Eric Gardner
Jazmin L Gause
Valida Genditzki
Kathleen Gilluly
Tamara L Gleason
Mirrian L Glover
Lisa M Granata
Donald M Green
Jermaine J Green
Norma J Grip
Amanda Guevara
Katie L Gustavson
Michael C Haag
Amy J Hayward
Charlotte Holmes
Susan Hopkins
Regina Ivery
Sharee N Jackson
Heather A Jenks
Dustina M Johnson
Patricia Johnson
Jerry J Jones

Ronald J Kelly
Jessica Kershner
Natan Khishchenko
Sara A Kinnicutt
Jason T LaMartina
Brittany Lang
Jamie Lathan
Alva Laurer
Alecia Leach
Brigitte R Lee
Deanna Leenhouts
Eileen Ann Lemoine
Shannon D Lennox
Gabriel LePage
Renee L Linde
Graham P Lodge
Bernice Love
Linda W Luther
Jessica Marks
Susan Martinelli
Olivia P Mast
Elizabeth Maynard
Patricia Mccann
Zachary J McMullen
Maureen A Mcnamara
Casey Molitor
Andrea M Moore
John W Moore
David J Mullaney
Victoria Negron
Tracy L Nerau
Elizabeth L Nitschke
Lynn Orlando
Kimberley Ann Oropeza
Leon Ortiz
Amy D Otto
Devone Owens
Rodney J Parks
Robert L Patterson
James A Pearston
Terry Perry
John J Pilosi
Bonita L Priolo
Christy L Quaranto
Cecilia Ramos
Storm Rapone
Nicole Remillard
Barbara J Richards
Jill M Richards
Renee Rivoli
Victor M Robles
Nelsa Roman
Vira Romanyuk
Christa M Rudgers
Natalie Rudow
Ronald Ryan
Galina Sagan
Denice Sage
Ljubica Salkic
Joshua J Salmon
Mineki Sasaki
Kari Schenck
Kristen Schichtel
Jean Schneller
Amy E Schofield
Patricia B Schultz

5 Years
Douglas Adams
Amy L Anderson
Carolyn Arnold
Jacalyn Beam
David Beccue
Arrika D Brinson
Anthony W Caster
Teresa Cioppa
Kathryn A Cocilova
Allyssa J Curtis
Nikolay Danilenko
Patricia A Depalma
Claudia R Dreifus-Pesce
Maria C Egenlauf
Sheila Englert
Cheryl A Giesy
Casey M Gilluly
Jessica M Goodwin

Suzanne J Koester
Jose A Laracuente
Marvin Mason
Mabel Meloche
Diane Reff
Myrna Rivera
Reinhard Rogowski
Patrick Rohr
Melissa A Schutten
Kevin C Scorgie
Bethany Spall
Christine S Story
Tonyaneka Streater
Lois Thom
Sergiy Voloshchuk
Carla Wahls
Maureen C Wigle

	 I just want to thank you all for the excellent care I received.  Having been in your [Unity] 
Hospital four times since 1981 as a patient, and as a volunteer since then, it is my honor to 
be part of  you.  
	 I always thought of how GREAT the people at Unity Hospital have been.  Your sincere 
concern, your smiling faces, and all your help make this a place of welcome.  Thank you all.

Sincerely,
Patient, Unity Hospital

P.S.  Except for the scrambled eggs, the food tasted GREAT!

Laurie Schumacher
Katherine E Schwartz
Benjamin L Scott
Shelby Sears
Scott Sennett
Jyll Shaw
Maureen E Sheehan
Pamela Shepard
Jacqueline Shillington
Donald W Smith
Linda M Smith
Bernadette Snow
Will Soles
Jamie L Sudore

Jennifer Sulimowicz
Nancy Lee Symes
William J Thousand
Beth O Toly-Hughes
Kenneth D Trezise
Vestina Turner
Kerry Upshaw
Megan L VanValkenburg
Jessica L Wheeler
Deborah Wilson
Marsha K Wing
Kevin N Woodruff
Colleen M Yacono
Michele A Yax


